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SERVING　轍⊃UC∧‾「ING　^ND GUIDINC; YOU HOM【三

WE BOUGHT:　　　AND/OR SOLD: 患星雪国

1) HowdidYOu leam aboutourteam?

ReferraI Direct Mail Sign Ca=
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te our consuitjng styIe:

Very Good Average Below Ave「age Poor

te our knowledge ofthe market:

VeryGood Average BeIowAve「age Poor

ur explanation of contracts, termS and the overa= process?

Exceilen

Exce=ent

署W

ery Good Average Below Average Poor

e our advice and suggestions on negotiation了

Very Good Average Beiow Average Poor

e榊u「 home, 「ate Our marketing materials & exposure efforts

Exceilent

Excellent

VeryGood Average BelowAverage Poor N/A

唱te Our OVer訓professionalism & communication in the process?

Verv Good Average BeIow Average Poor

3ared to the other professionals involved in this process?

etterThan Others The Same Worse丁hen Others

you use again and refe「 ourservicesto others?

More Than Likelv Probablv Possiblv NotしikelY
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9/8-494-0す和ら∴∴∴∴SさRVさNG　妻〔⊃∪⊂^丁ING AND∴GU!DIN(; YOU　日OM∈

lfyour experience exceeded expectations, WOuld you please give a brieftestimonjai that

recommendation from a friend we′ve heiped in the past. And most ofour past c=ents

introduce 2 peopleto usyearly. We hope we(ve earned yourtrust and can nowcounton

you to introduce usto peoplejust Iike you, tO enSure they are we旧aken care of!

Who do you know, anyWhere in the world that needs he!p now with a move decision?

Name:二手

Name: Phone:

AS A CLIENT YOU W!ししAしWAYS HAVE ACCESS TO THESE COMPしIMENTARY SERVICES

ltems ofvalue from our C=ent Appreciation Program. Regular updates on home &

market values, home trends and legal changes. Refe「rals to preferred home service

PrOViders (ca= us with anY home or life needs). Answers and advice on home trendsto

add value,just ca= us for answers!. New home propertyalerts by email and/orsmart-

Phone app. Use ofouroffice conference and training rooms (by appt.)


